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Digar Secretary:

It 18 my understanding that the i}{:pm‘m}i:m will soon be deciding on an award of new authority o
compe }t;mg U.S. airlines for 2007 service between the U.S. and China. [ strongly support Continental
Airlines” application for the right to maugurate service between New York/Newark and Shanghai,
{hina.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a US. flag carrier through a gateway on the east
coast 18 a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beljing and it recent recognition by JD Power and Associates as providing the highest
ranking Customer Satisfaction Among Traditional Network Carriers in North America, Continental 13
the only choice to rectify this service gap. Continental’s proposal to initiate daily service to Shanghai
will provide convenient nonstop or easy, single connection service to our clients and employees
traveling for either business or leisure from numerous east coast points inciuding the New York/New
Yersey region and Shanghai, China.

Shanghai 1s a rapidly growing economic, cultural and financial center of China and all of Asia.

avelers will benefit greatly from an additional U.S. competitor serving Shanghai and an addifional
1.8, gateway point in the largest market for U.S.-Shanghat traffic, as Continental proposes to do. As we
have seen other carniers pull down service from the New York area to Asia, we believe Continental's
oroposal 15 also the only long term viable and reliable proposal,
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Continental has proven its abilifv to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental s strong operation and safe, reliable award winning
service make the carrier uniguely qualified to provide consumers and our clients with superior service
and effective new competition (o Shanghai

When making vour {% cision between competing gp;}imﬁi;mzx I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
chotce, Continental Aé lines.

Thank vou for vour consideration.

Smeerely,




