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Secretary 
U. S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) - 1359 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorkiNewark a* *di4&q3t*-widt-Jsae-fastersreask’ in&----- - 

85%Just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorWNewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorklNewark and other east coast points and 
Shanghai. 

- -  

W l e  other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Tradltional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
oEered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

- -  A- k-spetitke SBrViGe td ibnghat  via its New YorMPJewark hub is - - - 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely. 

Home Address: Home Address: 



Secretary 
US.  Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 
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Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorWewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorkNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent US .  carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorkNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorkiNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 

622-  
Home Address: 

- 

Paul & Helen Carroll 
22 Watermint Place 
The  Woodlands, T X  77384 

r)“. 



Secretary 

U.S. Department of Transportation 

400 Sevenih Street, SW 

Suate 1L1200 

Washington, DC 20590 

Re: Continental Airlines New Yor WNewark - Shanghai Application 

(Docket OST-2006-25275) 

Dear Secretary: 

It is my understanding that the Department will soon be deciding on an award of new authority to competing U.S. 
airlines for 2007 service between the U.S. and China. I strongly support Continental Airlines’ application for the 
rielit to inaugurate service between New York/Nev/arh and Shangl.,ai, Cliiric 

Currently, no U.S. passenger airline serves Shanghai firon1 the New 1 -)IWew Jersey area or frorri A I I ~  poiill J I I  tllc 

U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east coast is a serious deficit 
DOT should address. Given the success of Continental’s current mainland China service to Ekijing and its recent 
recogfition by JU Power and Associates as providing the highest-rarrkirrg Customer Satisfactioft-Among T r a d i r d  
Network Carriers in North America, Continental is the only choice to rectify this service gap. Continental’s 
proposal to initiate daily service to Shanghai will provide convenient nonstop or easy, single connection service to 
our clients and employees traveling for either business or leisure from numerous east coast points including the New 
York/New Jersey region and Shanghai, China. 

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia. Travelers will 
benefit greatly from an additional U.S. competitor serving Shanghai and an additional U.S. gateway point in the 
largest market for U.S.-Shanghai trafic, as Continental proposes to do. -4s we have seen other carriers pull down 
service from the New York area to Asia, we believe Continental’s proposal is also the only long-term viable and 
reliable proposal. 

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty international 
airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore, with more than 400 daily 
departures from Liberty to over 150 nonstop destination throughout the Americas, Asia and across the Atlantic, 
Continental’s strong operation and safe, reliable award winning service make the carrier uniquely qualified to 
provide consumers and our clients with superior service and effective new competition to Shanghai. 

When making your decision between competing applications, 1 hope that you will provide the entire New 
York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline choice, Continental 
Airlines. 

Thank you for your consideration. 

Sincerely, 
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Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorWNewark - Shanghai Application 

Dear SeGtiry: 

It is my understanding that the Department will soon be deciding on an award of new authority to competing U.S. 
airlines for 2007 service between the U.S. and China. I strongly support Continental Airlines’ application for the right to 
inaugurate service between New YorWNewark and Shanghai, China. 

Currently, no U.S. passenger airline serves Shanghai from the New YorWNew Jersey area or from any point on the 
U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east coast is a serious deficit 
DOT should address. Given the success of Continental’s current mainland China service to Beijing and its recent 
recognition by J D  Power and Associates as  providing the highest ranking Customer Satisfaction Among Traditional 
Network Carriers in North America, Continental is tce only choice to rectify this service gap. Continental’s proposal to 
initiate daily service to Shanghai will provide convehient nonstop or easy, single connection service to our clients and 
employees traveling for either business or leisure from numerous east coast points including the New YorWNew 
Jersey region and Shanghai, China. 

Shanghai is a rapidly growing economic, cultural and financial center of China and all of Asia. Travelers will benefit 
greatly from an additional U.S. competitor serving Shanghai and an additional U.S. gateway point in the largest 
market for U.S.-Shanghai traffic, as Continental proposes to do. As we have seen other carriers pull down service 
from the New York area to Asia, we believe Continental’s proposal is also the only long term viable and reliable 
proposal. 

Continental has proven its ability to serve long-haul Asian markets from New YorWNewark Liberty international airport 
with successful nonstop service to Tokyo, Hong Kong and Beijing. Furthermore, with more than 400 daily departures 
from Liberty to over 150 nonstop destination throughout the Americas, Asia and across the Atlantic, Continental’s 
strong operation and safe, reliable award winning service make the carrier uniquely qualified to provide consumers 
and our clients with superior service and effective new competition to Shanghai. 

When making your decision between competing appli&%ons, I hope that you will provide the entire %w YorWNew 
Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline choice, Continental Airlines. 

Thank you for your consideration. 

Sincerely, 

(Docket OST-2006-25275) 
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Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Wash-iiigton, DC 20590 

Re: Continental Airlines New YorWNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorWNewark and 
Shanghai, China beginningspring 2007. As an e&loyee - of _ - _ -  Contiiieital Airlines, I respecaly urge YOU to giant ._ 

Comental  this authority.. - -~ -__- 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with se 
YorWNewark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorkNewark, Shanghai has an even greater service deficit 
from the Kew York region than Beijirig did in 2885, as weil as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Contineiital has started new Asian service from the r‘egio- wms s:ich sei\ice tuday. Cleariy, there ;S 

no  questioning Continental’s commitment to its market decisions. 

On June 29, 7009, !E Power and hssoc:ates Air!ine Satlstactlon Survey ranked Continecta! as the highest in 
Customer Satisiaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations. check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates Continental and New YorWewark are the right choice for 
rrovidino new entrant com~etiti~re spryice te the Shatxhzi market and to exiqtinp Shanghai servicr alreadv 
offered by all three other incuiiibeiit U S. caiiiei s. and adme cus tnmen h a w  v n t  B clear m~ssage they wart  

important to U.S. consumers, to Continental’s continued growth and its 42,000 empl 
Jecision is an easy one iuew Y O I K ~ I ~ e W d i k  s service (teiicit needs to be addressed and (. oritlnentai 19 the sivgle 
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Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secrelary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorkNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorklNewark, Shanghai has an even greater service deficit 
&om the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian Service fiom the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghi service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorklNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s servitx deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 

HomyAddress: 

Mr. John Drake 
4051 8 Cimarron Way 
Magnolia, TX 77354-461 0 

~ ~~ ~ ~~ ~ 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorkNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respecthlly urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorkNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 

Home Address: 

Farrell 
312 Saint Cloud Avenue 
West Orange, N. J. 07052-2518 





SeCRtary 
U.S. Department of Transportation 
400 seventh street, sw 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorkNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service betweenNew YorkNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consma needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with Service between New 
YorklNewark and Beijing, China. This service bas been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local OBiD passengers and connecting 
passengers fiom numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers travelbg to ShanghaJ. and southern 
China. With no nonstop or smgle-plane service at New York/Newark, Shan&u has an even greater service deficit 
from the New Yo& region than Beijing did in 2005, as well as no cormecbng gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the senice gap between New YorkNewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraEt b o a r d 4  and deplaning, baggage 
handling and in-night service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorkMewark are the nght choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental‘s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorkNewark hub is 
important to U.S. consumers, to Conhnental’s conhued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s serv~ce deficit needs to be a d d r e d  and Continental is h- single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 9&#+ 
33w Or/PHAfiT 
3/47d J/@ 9 2 /0€ .  
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Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorkhIewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorMNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers fiom numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successll as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorMNewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorkNewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York -Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorMNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorklNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorMNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 



Secretary 
U.S. Department of Transportation 
400 Sewnth Streef SW 
Suitt: 10200 
Washington, DC 20590 

Re: Continental Airlines New YorwNewark - Shanghai AppiiCation 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorwNewark and 
Shanghai, China beginning spring 2007. As an employee of Catinental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental's employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental's initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, 6 t h  load factors reaching 
85% just one year later m June 2006. The fad is, hundreds of thousands of local 086) passengers and cxmnecting 
passengers from numerous points behind Newark Libem International airport have taken advantage of 
Continental's Beijing sen7ic.e. New Continental Shanghai servioe in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southem 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east c a s t .  As the only carrier with a hub and significant market presenoe in the New York atea, Continental 
is the single best choice for f i g  the sen-ice gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have came and gone in New l-ork -Asia nonstop markets, 
Continental has started new Asia service from the region and st i l l  optxates such service today. Clearly, there is 
no questioning Continmtal's commitment to its market decisions. 

On June 29,2006, JJ3 Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple oustomer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-tYight seavice and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Assooiates. Continatal and New Y M e w a r k  are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental's award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorWNewark hub is 
important to U.S. consumef~, to Continental's continued growth and its 42,000 employees. The Department's 
decision is an easy one, New I'orwNewark's service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 



Secretary 
U. S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 

(Docket OST-2006-25275) 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New 
York/Newark and Shanghai, China beginning spring 2007. As a Continental customer, I 
respectfully urge you to grant Continental this authority. 

Continental has worked hard at providing clean, safe and reliable transportation and 
professional customer service to a growing list of international and domestic destinations that 
meet the airline's customer needs. With no U.S. carrier nonstop or single-plane service at New 
York/Newark, Shanghai has a service deficit from the New York region as well as no 
connecting gateway anywhere on the entire U.S. east coast. As the only carrier with a hub and 
significant market presence in the New York area, Continental is the single best choice for 
filling the service gap between New York/Newark and other east coast points and Shanghai. 

Continental was recently ranked by its customers as the highest in Customer Satisfaction 
Among Traditional Network Carriers in North America for the service the airline provides from 
the time of booking to the end of the journey at baggaQe claim. Continental and New 
York/Newark are the right choice for providing new competitive service to the Shanghai 
market and to existing service already offered by other U.S. carriers currently serving the 
Shanghai market. 

Allowing Continental to commence new competitive service to Shanghai via its New 
York/Newark hub is important to U.S. consumers, to Continental's continued growth and its 
many thousands of employees. The Department of Transportation's decision is easy; 
Continental Airlines and nonstop New York/Newark - Shanghai service. Thank you for your 
consid era tion. 

P 

Sincerely, 

. 
Home Address: 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorkNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successhl as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorkNewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New,York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other g s t  coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, 

Home Address 

33sB & A m *  cc- 
b 
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Secretary 

U.S. Department of Transportation 

400 Seventh Street, SW 

Suite 10200 

Washington, DC 20590 

Re: Continental Airlines New YorWNewark - Shanghai Application 

(Docket OST-2006-25275) 
Dear Secretary: 

It is my understanding that the Department will soon be deciding on an award of new authority to competing U.S. 
airlines for 2007 service between the U.S. and China. I strongly support Continental Airlines' application for the 
right to inaugurate service between New Y o m e w a r k  and Shanghiu, China. 

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or fiom any point on the 
U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east coast is a serious deficit 
DOT should address. Given the success of Continental's current mainland China service to Beijing and its recent 
recognition by JD Power and Associates as providing the highest-ranking Customer Satisfaction Among Traditional 
Network Carriers in North America, Continental is the only choice to rectify this service gap. Continental's 
proposal to initiate dairy service to Shanghai will provide convenient nonstop or easy, single connection service to 
our clients and employees traveling for either business or leisure from numerous east coast points including the New 
York/New Jersey region and Shanghiu, China. 

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia. Travelers will 
benefit greatly fiom an additional US.  competitor serving Shanghai and an additional U.S. gateway point in the 
largest market for U.S.-Shanghat traf€ic, as Continental proposes to do. As we have seen other carriers pull down 
service from the New York area to Asia, we believe Continental's proposal is also the only long-term viable and 
reliable proposal. 

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty international 
airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore, with more than 400 daily 
departures from Liberty to over 150 nonstop destination throughout the Americas, Asia and across the Atlantic, 
Continental's strong operation and safe, reliable award winning service make the carrier uniquely qualified to 
provide consumers and our clients with superior service and effective new competition to Shangha~. 

When making your decision between competing applications, I hope that you will provide the entire New 
York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline choice, Continental 
Airlines. 

Thank you for your consideration. 



September 2 1 , 2006 

Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Tel: 609 759 8888 
Fax: 609 759 8900 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

It is my understanding that the Department will soon be deciding on an award of new authority to 
competing U.S. airlines far 2007 service between the U.S. and China. As President of Sycamore 
Ventures, a New Jersey business with one half of its operations based in Shanghai, I strongly support 
Continental Airlines’ application for the right to inaugurate service between New York/Newark and 
Shanghai, China. 

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any 
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east 
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland 
China service to Beijing and its recent recognition by JD Power and Associates as providing the highest 
ranking Customer Satisfaction Among Traditional Network Carriers in North America, Continental is 
the only choice to rectify this service gap. Continental’s proposal to initiate daily service to Shanghai 
will provide convenient nonstop or easy, single connection service to our clients and employees 
traveling for either business or leisure from numerous east coast points including the New York/New 
Jersey region and Shanghai, China. 

Shanghai is a rapidly growing economic, cultural and financial center of China and all of Asia. 
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional 
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As we 
have seen other carriers pull down service from the New York area to Asia, we believe Continental’s 
proposal is also the only long term viable and reliable proposal. 

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty 
international airport with successful nonstop service to Tokyo, Hong Kong and Beijing. Furthermore, 
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the 
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning 
service make the carrier uniquely qualified to provide consumers and our clients with superior service 
and effective new competition to Shanghai. 

When making your decision between competing applications, I hope that you will provide the entire 
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline 
choice, Continental Airlines. 

Thank you for your consideration. 

CUPERTINO * GUANGZHOU * HONG KONG * PRINCETON * SHANGHAI - SINGAPORE * TAIPEI 



Secretary 
U.S. Department of Transportation 
400 Scvcnth Strcct, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorMNewark - Shanghai Application 
(Docket 031-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorMNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Contincntal’s initial cntrancc into thc Chincsc markct bcgan in Junc 2005 with scrvicc bctwccn Ncw 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorWNewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

Whilc othcr carrim likc Unitcd and Northwcst havc comc and gonc in Ncw York - Asia nonstop markcts, 
Continental has started new Asian service &om the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorldNewark are the right choice for 
providing new e n m t  competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorMNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
dccision is an casy onc, Ncw YorWNcwark’s scrvicc dcficit nccds to bc addrcsscd and Contincntal is thc singlc 
best choice of airlines. 

Thank you for your consideration. 

Richard 6. Zamora ED.D 
5000 Mihnree#78 
Houston, Texas 77092 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorWNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorwNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorwNewark and Beijing, China This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only canier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorwNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorwNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorklNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 



U.S. Department of Transportation 
400 Seventh Street, SW 
Suits 10200 
Washington, DC 20590 

Re: Continental Airlines New YorwNewark - Shanghai Application 
(Docket OST-2006-25275) 

B a r  Secretary: 

Continental Airlines has applied for 
shanghai, China beginning spring 2007. As 
Continental tlus authority. 

Continental’s employees have worked hard 

New YorkNewark and 
urge you to grant 

customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85%Jost one year later m h e  2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International ahport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beiljing 
and will provide competitive beaefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorkiNewark, Shanghai has an even greater service deficit 
from the New Yo& region than Begkg did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and signifioant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new enhant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YoMNewarli hub is 
im-t to U.S. oonsumers, to Continental‘s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorWNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Home Address: 



Secretary 
US. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorkhIewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successfbl as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorWewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service fkom the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircrafi boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorMNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorkRVewark’s Service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 



, . 
Secretary 

U. S. Department of Transportation 

400 Seventh Street, SW 
Suite 10200 

Washmgton, DC 20590 

Re: Continental Airlines New YorWNewark - Shanghai Application 

(Docket OST-2006-25275) 
Dear Secretary: 

It is my understanding that the Department will soon be deciding on an award of new authority to competing U.S. 
airlines for 2007 service between the U.S. and China. I strongly support Continental Airlines’ application for the 
right to inaugurate service between New York/Newark and Shanm, China. 

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any point on the 
U.S. east coast. This lack of service by a US. flag carrier through a gateway on the east coast is a serious deficit 
DOT should address. Given the success of Continental’s current mainland China service to Beijing and its recent 
recognition by JD Power and Associates as providing the highest-ranking Customer Satisfixtion Among Traditional 
Network Carriers in North America, Continental is the only choice to rectify this service gap. Continental’s 
proposal to initiate daily service to Shanghai will provide convenient nonstop or easy, single connection service to 
our clients and employees traveling for either business or leisure from numerous east coast points including the New 
YorMNew Jersey region and Shan-, China. 

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia. Travelers will 
benefit greatly from an additional U.S. competitor serving Shanghai and an additional U.S. gateway point in the 
largest market for U.S.-Shaq$m traffic, as Continental proposes to do. As we have seen other carriers pull down 
service from the New York area to Asia, we believe Continental’s proposal is also the only long-term viable and 
reliable proposal. 

Continental has proven its ability to serve long-haul Asian markets from New YorWNewark Liberty international 
airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore, with more than 400 daily 
departures from Liberty to over 150 nonstop destination throughout the Americas, Asia and across the Atlantic, 
Continental’s strong operation and safe, reliable award winning service make the camer uniquely qualified to 
provide consumers and our clients with superior service and effective new competition to Shan-. 

When making your decision between competing applications, I hope that you will provide the entire New 
York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline choice, Continental 
Airlines. 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorkfNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorMNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Arlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorkLNewark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New YorkMewark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorkiNewak and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York -Asia nonstop markets, 
Continental has started new Asian savice from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the w e s t  ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorWNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorkNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration 

Home Address: 



secretary 
U S .  Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorWNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorkNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chmese market began in June 2005 with service between New 
YorMNewark and Beijing, China. This service has been a success since its inception, with load factors reaching 

passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefa to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Nmk,  Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York ares, Continental 
is the single best choice for filling the service gap between New York/Newark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service fiom the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfadion Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. continental and New York/Newark are the right choice for 
providing new entrant competitive m i c e  to the Shanghai market and to existing Shanghai service already 
offered by all three other incumtmt U.S. carriers, and airfine customers have sent a clear message they want 
Continental’s award winning product. 

85% just one year latepin fune 2006. The %et is,hndre&efhusa&s ofleeal o&D p a q p s t n d  ’% 

Allowing Continental to commence new competitive service to Shanghai via its New YorMNewark hub is 
important to US. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 

best choice of airlines. 
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Thank you for your consideration. 

Home Address: 

c 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, S W 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorMNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, 1 respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market beganjn June 2005with service between New 
YorkNewark and Beijing, China. This service has been a success since its inception, with load factors reaching 
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorMNewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorMNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New YorMNewark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New YorMNewark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
YorMNewark and Beijing, China. This service has been a success since its inception, with load thctors reaching 
85% just one year later in June 2006. The fhct is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successfhl as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New YorkRvewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29,2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircrafl boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New YorMNewark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New YorMNewark hub is 
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s 
decision is an easy one, New YorMNewark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 



Secretary 
U.S. Department of Transportation 
400 Seventh Street, SW 
Suite 10200 
Washington, DC 20590 

Re: Continental Airlines New York/Newark - Shanghai Application 
(Docket OST-2006-25275) 

Dear Secretary: 

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and 
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant 
Continental this authority. 

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional 
customer service to a growing list of international and domestic destinations that meet consumer needs. 
Continental’s initial entrance into the Chinese market began in June 2005 with service between New 
York*Newark and Beijing, China. This service has bean a succoss since its inception, nith load factors reaching 
85%just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting 
passengers from numerous points behind Newark Liberty International airport have taken advantage of 
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing 
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern 
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit 
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire 
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental 
is the single best choice for filling the service gap between New Yormewark and other east coast points and 
Shanghai. 

While other carriers like United and Northwest have come and gone in New York - Asia nonstop markets, 
Continental has started new Asian service from the region and still operates such service today. Clearly, there is 
no questioning Continental’s commitment to its market decisions. 

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in 
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number 
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage 
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business 
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for 
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already 
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want 
Continental’s award winning product. 

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is 
important to US.  consumers, to Ccntinental’s continued growth and its 42,000 empioyees. ‘The Department’s 
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single 
best choice of airlines. 

Thank you for your consideration. 

Sincerely, -//ad 
Home Address: 


