A —r T S m T

Hiqo 54 ACTION
Secretary IS Essigned (o
U.S. Department of Transportation
400 Seventh Street, SW
Suite 10200 f e s
Washington, DC 20590 (AR E P e R

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275) - 1369

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and-Beijing;-China:-This-service-has-been a sucecess-sinee its-inception, with-load factors-reaching—
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

- Allowing Continental to-commence new competitive service to-Shanghai via its New York/Newark hubis -~ — .
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s

decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single

best choice of airlines.

Thank you for your consideration.

Sincerely,

T D 0w BDroww
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Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you for your consideration.

Sincerely,

WW

Home Address:

Paul & Helen Carroll
22 Watermint Place
The Woodlands, TX 77384
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Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to competing U.S.
airlines for 2007 service between the U.S. and China. I strongly support Continental Airlines’ application for the
right to inaugurate service between New York/Newark and Shanghai, China

Currently, no U.S. passenger airline serves Shanghai from the New Ywrk/New Jersey-area or froni auy point vii the

U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east coast is a serious deficit
DOT should address. Given the success of Continental’s current mainland China service to Beijing and its recent

“recognition by JD Power and Associates as providing the highest-ranking Customer Satisfaction-Among Traditional-

Network Carriers in North America, Continental is the only choice to rectify this service gap. Continental’s
proposal to initiate daily service to Shanghai will provide convenient nonstop or easy, single connection service to
our clients and employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia. Travelers will
benefit greatly from an additional U.S. competitor serving Shanghai and an additional U.S. gateway point in the
largest market for U.S.-Shanghai traffic, as Continental proposes to do. As we have seen other carriers pull down

service from the New York area to Asia, we believe Continental’s proposal is also the only long-term viable and

reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty international
airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore, with more than 400 daily
departures from Liberty to over 150 nonstop destination throughout the Americas, Asia and across the Atlantic,
Continental’s strong operation and safe, reliable award winning service make the carrier uniquely qualified to
provide consumers and our clients with superior service and effective new competition to Shanghai.

When making your decision between competing applications, 1 hope that you will provide the entire New
York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline choice, Continental
Airlines.

Thank you for your consideration.

Sincerely,
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September 27, 2005

Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006 25275)

‘Dear Secretary

It is my understanding that the Department will soon be deciding on an award of new authority to competing U.S.
airlines for 2007 service between the U.S. and China. | strongly support Continental Airlines’ application for the right to
inaugurate service between New York/Newark and Shanghai, China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any point on the
U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east coast is a serious deficit
DOT should address. Given the success of Continental’s current maintand China service to Beijing and its recent
recognition by JD Power and Associates as providing the highest ranking Customer Satisfaction Among Traditional
Network Carriers in North America, Continental is the only choice to rectify this service gap. Continental’s proposal to
initiate daily service to Shanghai will provide convenient nonstop or easy, single connection service to our clients and
employees traveling for either business or lexsure from numerous east coast paints including the New York/New

Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cuitural and financial center of China and all of Asia. Travelers will benefit
greatly from an additional U.S. competitor serving Shanghai and an additional U.S. gateway point in the largest
market for U.S.-Shanghai traffic, as Continental proposes to do. As we have seen other carriers pull down service
from the New York area to Asia, we believe Continental’s proposal is also the only iong term viable and reliable-

proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty international airport
with successful nonstop service to Tokyo, Hong Kong and Beijing. Furthermore, with more than 400 daily departures
from Liberty to over 150 nonstop destination throughout the Americas, Asia and across the Atlantic, Continental’s
strong operation and safe, reliable award winning service make the carrier uniquely qualified to provide consumers
and ovur clients with superior service and effective new competition to Shanghai.

When makmg your decssnon between comp% apphcatlons [ hope that you will provide the entire New York/New
Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline choice, Continental Airlines.

Thank you for your consideration.

Sincerely,
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Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washingion, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
{Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant._
“Continental this authority. )

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 With service “between New
York/Newark and Beljmg, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty Intemational airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2605, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the régreramdstiit-operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, /D Power and Associates Airline Satistaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boardmg and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental arid New York/Newark are the right choice for
rroviding new entrant competitive service to the Shanghai marketand to existing Shanghai service alreadv
offered by all three other incumbent U.S. carrigrs, and airline customers have sent a clear message they want
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Allowing Continental to commence new competitive service to Shanghai via its New Y ml&"\lew;uk hub is
unportant to U.S. consumers, to Continental’s continued growth and its 42,000 ernployees Thq Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental 1s the single
vest uuumc ol ailiings.

Thanl vrany Far vrane rancidsratism

Sincerely,
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ACTION

is assigned to

Secretary
U.S. Department of Transportation

400 Seventh Street, SW
Suite 10200
Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you for your consideration.

Homeée Address:
Mr. John Drake

40518 Cimarron Way
Magnolia, TX 77354-4610
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Secretary e

U.S. Department of Transportation IS assigned fo
400 Seventh Street, SW '

Suite 10200 ,
Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you for your consideration.

-
Sincerely, Kﬂ/ ,%f
Home Address:

Farrell
312 Saint Cloud Avenue
West Orange, N. J. 07052-2518
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ACTION
Secretary ' Somsgned to
U.S. Department of Transportation
400 Seventh Street, SW : “
Suite 10200

Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a suceess since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today . Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incurnbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines. o

Thank you for your consideration.
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Secretary

U.S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you for your consideration.
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ACTION

Suite 10200
Washington, DC 20590

et IS assigned to
U.S. Department of Transportation
400 Seventh Street, SW

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newatk and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, 1 respectfully urge you to grant
Continental this authonity.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with foad factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southerm
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghat.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an casy onc, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you for your consideration.

Home Address:
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Sincerely,
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Secretary

U. S. Department of Transportation
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application

(Docket OST-2006-25275)

Continental Airlines has applied for authority to operate daily Boeing 777 service between New
York/Newark and Shanghai, China beginning spring 2007. As a Continental customer, I
respectfully urge you to grant Continental this authority.

Continental has worked hard at providing clean, safe and reliable transportation and
professional customer service to a growing list of international and domestic destinations that
meet the airline's customer needs. With no U.S. carrier nonstop or single-plane service at New
York/Newark, Shanghai has a service deficit from the New York region as well as no
connecting gateway anywhere on the entire U.S. east coast. As the only carrier with a hub and
significant market presence in the New York area, Continental is the single best choice for
filling the service gap between New York/Newark and other east coast points and Shanghai.

Continental was recently ranked by its customers as the highest in Customer Satisfaction
Among Traditional Network Carriers in North America for the service the airline provides from
the time of booking to the end of the journey at baggaye claim. Continental and New
York/Newark are the right choice for providing new competitive service to the Shanghai
market and to existing service already offered by other U.S. carriers currently serving the
Shanghai market.

Allowing Continental to commence new competitive service to Shanghai via its New
York/Newark hub is important to U.S. consumers, to Continental’s continued growth and its
many thousands of employees. The Department of Transportation’s decision is easy;
Continental Airlines and nonstop New York/Newark - Shanghai service. Thank you for your

consideration.

SincereW \/}) ~
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ACTION
Secretary IS assigned to
U.S. Department of Transportation
400 Seventh Street, SW
Suite 10200
Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other gast coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you for your consideration.

Sincerely,

Td.,, Dttt Ysofo
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Secretary ACTION
U.S. Department of Transportation is assigried o
400 Seventh Strect, SW
Suite 10200
Washington, DC 20590
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Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)
Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to competing U.S.
airlines for 2007 service between the U.S. and China. 1 strongly support Continental Airlines’ application for the
right to inaugurate service between New York/Newark and Shanghai, China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any point on the
U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east coast is a serious deficit
DOT should address. Given the success of Continental’s current mainland China service to Beijing and its recent
recognition by JD Power and Associates as providing the highest-ranking Customer Satisfaction Among Traditional
Network Carriers in North America, Continental is the only choice to rectify this service gap. Continental’s
proposal to initiate daily service to Shanghai will provide convenient nonstop or easy, single connection service to
our clients and employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia. Travelers will
benefit greatly from an additional U.S. competitor serving Shanghai and an additional U.S. gateway point in the
largest market for U.S.-Shanghai traffic, as Continental proposes to do. As we have seen other carriers pull down
service from the New York area to Asia, we believe Continental’s proposal is also the only long-term viable and
reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty international
airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore, with more than 400 daily
departures from Liberty to over 150 nonstop destination throughout the Americas, Asia and across the Atlantic,
Continental’s strong operation and safe, reliable award winning service make the carrier uniquely qualified to
provide consumers and our clients with superior service and effective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire New
York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline choice, Continental
Airlines.

Thank you for your consideration.

Sincerely,
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Partnership Beyond Capital

September 21, 2006

Secretary _ 845 Alexander Road
U.S. Department of Transportation Princeton, New Jersey 08540
400 Seventh Street, SW Tel: 609 759 8888
Suite 10200 Fax: 609 759 8900
Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to
competing U.S. airlines for 2007 service between the U.S. and China. As President of Sycamore
Ventures, a New Jersey business with one half of its operations based in Shanghai, I strongly support
Continental Airlines’ application for the right to inaugurate service between New York/Newark and
Shanghai, China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any
point on the U.S. east coast. This lack of service by a U.S. flag carrier through a gateway on the east
coast is a serious deficit DOT should address. Given the success of Continental’s current mainland
China service to Beijing and its recent recognition by JD Power and Associates as providing the highest
ranking Customer Satisfaction Among Traditional Network Carriers in North America, Continental is
the only choice to rectify this service gap. Continental’s proposal to initiate daily service to Shanghai
will provide convenient nonstop or easy, single connection service to our clients and employees
traveling for either business or leisure from numerous east coast points including the New York/New
Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural and financial center of China and all of Asia.
Travelers will benefit greatly from an additional U.S. competitor serving Shanghai and an additional
U.S. gateway point in the largest market for U.S.-Shanghai traffic, as Continental proposes to do. As we
have seen other carriers pull down service from the New York area to Asia, we believe Continental’s
proposal is also the only long term viable and reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty
international airport with successful nonstop service to Tokyo, Hong Kong and Beijing. Furthermore,
with more than 400 daily departures from Liberty to over 150 nonstop destination throughout the
Americas, Asia and across the Atlantic, Continental’s strong operation and safe, reliable award winning
service make the carrier uniquely qualified to provide consumers and our clients with superior service
and effective new competition to Shanghai.

When making your decision béetween competing applications, I hope that you will provide the entire
New York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline
choice, Continental Airlines.

Thank you for your consideration.

Sincerely,

John R. Whitman

CUPERTINO + GUANGZHOU + HONG KONG » PRINCETON « SHANGHAI « SINGAPORE « TAIPE!
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Secretary
U.S. Department of Transportation

400 Scventh Strect, SW
Suite 10200
Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Contincntal’s initial cntrance into the Chincsc markct began in Junce 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southem
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New Y ork/Newark and other east coast points and
Shanghai.

Whilc other carricrs like United and Northwest have come and gonc in New York ~ Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
dccision is an casy onc, New York/Newark’s service deficit nceds to be addresscd and Continental is the single
best choice of airlines.

Thank you for your consideration.

c’é

ome Address:
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Richard B. Zamora ED.D
5000 Mitwee #78
Houston, Texas 77092



Secretary ACT \ ON

U.S. Department of Transportation e assign ed o
400 Seventh Street, SW
Suite 10200

Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you fpf'your consideration.

Aaocauw, | lelo>-
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US. Depment of TmnspOrtaﬁon
400 Seventh Street, SW

Suite 10200

Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Scorctary:

Continental Airlines has applied for authority tg operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As #n employc} of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of intemational and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&ID passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as snccessful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well ag no connecting gateway anywhere on the entire
U.S. cast coast. As the only cammier with a hub and significant market presence in the New York arca, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carricrs in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight gervice and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Contimental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incombent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continucd growth and its 42,000 employees. The Department’s
decision is an casy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you for your consideration.

S?%afﬁﬁghpu_~————
Home Address:
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Secretary
U.S. Department of Transportation

400 Seventh Street, SW
Suite 10200
Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application 9/ /3/ %
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you for your consideration.

Sincerelé

Home Addfess: /W
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Secretary
U.S. Department of Transportation

400 Seventh Street, SW
Suite 10200
Washington, DC 20590

(Your Address)
/(35 Frpr ST
Jewspicy, NJ o 7€7¢

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)
Dear Secretary:

It is my understanding that the Department will soon be deciding on an award of new authority to competing U.S.
airlines for 2007 service between the U.S. and China. I strongly support Continental Airlines’ application for the
right to inaugurate service between New York/Newark and Shanghai, China.

Currently, no U.S. passenger airline serves Shanghai from the New York/New Jersey area or from any point on the
U.S. cast coast. This lack of service by a U.S. flag carrier through a gateway on the east coast is a serious deficit
DOT should address. Given the success of Continental’s current mainland China service to Beijing and its recent
recognition by JD Power and Associates as providing the highest-ranking Customer Satisfaction Among Traditional
Network Carriers in North America, Continental is the only choice to rectify this service gap. Continental’s
proposal to initiate daily service to Shanghai will provide convenient nonstop or easy, single connection service to
our clients and employees traveling for either business or leisure from numerous east coast points including the New
York/New Jersey region and Shanghai, China.

Shanghai is a rapidly growing economic, cultural, and financial center of China and all of Asia. Travelers will
benefit greatly from an additional U.S. competitor serving Shanghai and an additional U.S. gateway point in the
largest market for U.S.-Shanghai traffic, as Continental proposes to do. As we have seen other carriers pull down
service from the New York area to Asia, we believe Continental’s proposal is also the only long-term viable and
reliable proposal.

Continental has proven its ability to serve long-haul Asian markets from New York/Newark Liberty international
airport with successful nonstop service to Tokyo, Hong Kong, and Beijing. Furthermore, with more than 400 daily
departures from Liberty to over 150 nonstop destination throughout the Americas, Asia and across the Atlantic,
Continental’s strong operation and safe, reliable award winning service make the carrier uniquely qualified to
provide consumers and our clients with superior service and cffective new competition to Shanghai.

When making your decision between competing applications, I hope that you will provide the entire New
York/New Jersey region with nonstop U.S. flag carrier access to Shanghai via the best airline choice, Continental
Airlines.

Thank you for your consideration.

Sincerely, f) A L([/:g%_ 71(/ e bad 7// ﬁ 47/ / i [
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Secretary
U.S. Department of Transportation

400 Seventh Street, SW
Suite 10200
Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and rehable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you for your consideration.

Sipcerely, _ pa
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Secretary . :

U.S. Department of Transportation Is assigned to
400 Seventh Street, SW -
Suite 10200 x
Washington, DC 20590

510

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later-in-June 2006. The fact is; hundreds-of thousands of lecal- O&D passengers-and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an casy onc, New York/Newatk’s service-deficit needs to be-addressed-and Continental is-the single--
best choice of airlines.

Thank you for your consideration.

Sincgtely,
)Z«:. A,
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U.S. Department of Transportation Is assigned to
400 Seventh Street, SW .

Suite 10200 "
Washington, DC 20590 / \

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New_
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you for your consideration.

Sincerely,
Home  Address:

309 Rice Haven Ro
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Secretary
U.S. Department of Transportation

400 Seventh Street, SW
Suite 10200
Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 2005, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product.

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Continental’s continued growth and its 42,000 employees. The Department’s
decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.
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ACTION

is assigned o

Secretary
U.S. Department of Transportation

400 Seventh Street, SW
Suite 10200

Washington, DC 20590

Re: Continental Airlines New York/Newark — Shanghai Application
(Docket OST-2006-25275)

Dear Secretary:

Continental Airlines has applied for authority to operate daily Boeing 777 service between New York/Newark and
Shanghai, China beginning spring 2007. As an employee of Continental Airlines, I respectfully urge you to grant
Continental this authority.

Continental’s employees have worked hard at providing clean, safe and reliable transportation and professional
customer service to a growing list of international and domestic destinations that meet consumer needs.
Continental’s initial entrance into the Chinese market began in June 2005 with service between New
York/Newark and Beijing, China. This service has been a success since its inception, with load factors reaching
85% just one year later in June 2006. The fact is, hundreds of thousands of local O&D passengers and connecting
passengers from numerous points behind Newark Liberty International airport have taken advantage of
Continental’s Beijing service. New Continental Shanghai service in 2007 promises to be as successful as Beijing
and will provide competitive benefits to hundreds of thousands of customers traveling to Shanghai and southern
China. With no nonstop or single-plane service at New York/Newark, Shanghai has an even greater service deficit
from the New York region than Beijing did in 20035, as well as no connecting gateway anywhere on the entire
U.S. east coast. As the only carrier with a hub and significant market presence in the New York area, Continental
is the single best choice for filling the service gap between New York/Newark and other east coast points and
Shanghai.

While other carriers like United and Northwest have come and gone in New York — Asia nonstop markets,
Continental has started new Asian service from the region and still operates such service today. Clearly, there is
no questioning Continental’s commitment to its market decisions.

On June 29, 2006, JD Power and Associates Airline Satisfaction Survey ranked Continental as the highest in
Customer Satisfaction Among Traditional Network Carriers in North America. Continental was ranked number
one in multiple customer service areas including reservations, check-in, aircraft boarding and deplaning, baggage
handling and in-flight service and crews. Additionally, Continental received the highest ratings among all business
travelers surveyed by JD Power and Associates. Continental and New York/Newark are the right choice for
providing new entrant competitive service to the Shanghai market and to existing Shanghai service already
offered by all three other incumbent U.S. carriers, and airline customers have sent a clear message they want
Continental’s award winning product. '

Allowing Continental to commence new competitive service to Shanghai via its New York/Newark hub is
important to U.S. consumers, to Centinental’s continued growth and its 42,000 empioyees. The Department’s

decision is an easy one, New York/Newark’s service deficit needs to be addressed and Continental is the single
best choice of airlines.

Thank you for your consideration.
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